
PERCENTAGE TEVREDEN KLANTEN

1 Bol.com 8,6 77% 61% 79% 89% 91% 91% 89% 95% 94% 94% 87%

2 Bruna.nl 8,4 73% 73% 82% 71% 81% 92% 82% 87% 90% 88% 79%

3 Amazon.com 8,0 65% 82% 68% 76% 81% 85% 78% 85% 86% 92% 84%

3 Bookspot.nl 8,0 74% 76% 79% 76% 84% 92% 88% 85% 88% 86% 87%

4 Intertoys.nl 7,2 58% 54% 54% 68% 75% 88% 82% 81% 79% 70% 75%
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